The recurring-subscription management tool
that lets you finally take control of your recurring
payments and services.
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BankofAmerica%@  Online Banking
$Available

Type B Status 2 $Amount e

Starbucks

BankofAmerica %  Online Banking

Date 4 Description Type @ Status 2 $Amount

Dinner

Groceries

11/4 Amazon Prime -100.00 -$13.02

11/2 Starbucks -2.98 $84.00
11/1 Dinner -12.20 $86.98

10/25 Groceries -45.11 $99.18
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Heuristic Evaluations
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Heuristic Evaluations
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Heuristic Evaluations
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Testing Results
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CARD

1 (@ <P 3 S = ';'.60 '
B8 TELN 277 “tas Way

BXPiRED

: S s ] .
enlury L\ﬂ\’ 'Q\r“ 102‘? ‘L‘) CARD ;,L/,
J

UETELN
e n’CW\iL‘m‘( e:&

)

\‘1\",;\\) scrilaa

—

/

. 0 -
Pawn o oion

&

\ '\)ﬂﬁub&x\m\

o ——— e

-




In-Class Critiques
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In-Class Critiques
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Final Paper Prototype

[T 3/““
‘:w et et
‘“’"!""“ Ny

ST S

Yor Lo

iy M




Digital Mockup
Task 1: Is Netflix worth it?

. View the Koala homepage

. Navigate to Netflix Detailed View
. View your usage data for Netflix
. Make an informed decision

. Click “Unsubscribe” and confirm
. Return to homepage

VYUK

Spotify

Errrness

$8.99 mo.

$10 me.

$39.99 mo.

$100 n.

$ 2 O Ma.

$60




Digital Mockup
Task 1: Is Netflix worth it?

1. View the Koala homepage

2. Navigate to Netflix Detailed View
3. View your usage data for Netflix

4,
5

6

Make an informed decision

. Click “Unsubscribe” and confirm
. Return to homepage

Cé.\

DETELIL

$8.99

Streaming Media /Month

Netflix Usage
35
30

£25
=

Next Payment:

Dec. 10




Digital Mockup
Task 1: Is Netflix worth it?

@

THE 5255

Streaming Mediz Company /Month

. View the Koala homepage

. Navigate to Netflix Detailed View .
. View your usage data for Netflix Netfix Usage
. Make an informed decision

. Click “Unsubscribe” and confirm
. Return to homepage

Next Payment:

Dec. 10

6
5
23
2
1
o I“IIm III‘IIIIII I
Nov 8 Nov 13 Nov 18 Nov 28 L 2
< November >
Year




Digital Mockup
Task 1: Is Netflix worth it?

@

THE 5255

Streaming Mediz Company /Month

. View the Koala homepage

. Navigate to Netflix Detailed View .
. View your usage data for Netflix Netfix Usage
. Make an informed decision

. Click “Unsubscribe” and confirm
. Return to homepage

Next Payment:

Dec. 10

6
5
23
2
1
o I“IIm III‘IIIIII I
Nov 8 Nov 13 Nov 18 Nov 28 L 2
< November >
Year




Digital Mockup .

Task 1: Is Netflix worth it: NETENN 55

. View the Koala homepage e
. Navigate to Netflix Detailed View weyousureyounams | DEC 10
. View your usage data for Netflix Netfix UsagdlSEREE 8 L0 s

. Make an informed decision 6

. Click “Unsubscribe” and confirm
. Return to homepage

Netflix will expire once
5 current payment period ends
%5
2
1
0 II II I ‘ |‘ |I|I‘|II 1 i
Nov 8 Nov 13 Nov 18 Nov 23 Nov 28 L 2
< November >




Digital Mockup
Task 1: Is Netflix worth it?

. View the Koala homepage
. Navigate to Netflix Detailed View
. View your usage data for Netflix
. Make an informed decision
. Click “Unsubscribe” and confirm
. Return to homepage
@

You have been successfully
unsubscribed from NetFflix




Digital Mockup

Task 2: Update Payment Information

BETRND  ® e i
. View the Koala homepage
. Navigate to the Account Page
. Click on the expired card
. Edit the expired card
. Update the expired information
. Save your changes
. View confirmation of change

Spotify

Errmness




Digital Mockup

Task 2: Update Payment Information

"7 Ron Swanson (
. View the Koala homepage ﬁ

. Navigate to the Account Page
. Click on the expired card
. Edit the expired card

My Debit Card

. Update the expired information
. Save your changes
. View confirmation of change




Digital Mockup

Task 2: Update Payment Information

. View the Koala homepage

. Navigate to the Account Page

. Click on the expired card

. Edit the expired card

. Update the expired information
. Save your changes

. View confirmation of change




Digital Mockup

Task 2: Update Payment Information
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Amazon Prime

Audible

24 Hr. Fitness 24 Hr. Fitness
$479.90 = » $479.90

Audible Charity Netflix Prime Spotify Xbox  Xfinity Audible Charity Netflix Prime Spotify Xbox  Xfinity
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We think you may enjoy these.

h U I U $3.99 /Mo. | subscribe
Based on your interest in media streaming services,
ve thinkn you would enjoy hulu. Try it for half off!

PANDORA $4.99 /Mo.

‘ Subscribe
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|l essons Learned

e Usability testing works

e ..butit has its limits
e QOver-designing can be a problem




Thanks for listening!

Questions?




